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Penelitian ini bertujuan untuk mengetahui hubungan antara persepsi 
karyawan PT.X terhadap kepemimpinan dengan employee engagement. 
Hipotesis yang diajukan adalah ada hubungan positif antara persepsi karyawan 
PT.X terhadap kepemimpinan dengan employee engagement. Populasi 
penelitian adalah karyawan PT. X Semarang  yang memiliki masa kerja 2 
sampai 5 tahun. Teknik pengambilan sampel pada penelitian ini adalah teknik 
accidental sampling,sample dalam penelitian ini sejumlah 42 orang . Pada uji 
hipotesis menggunakan product moment , diperoleh bahwa hipotesis yang 
diajukan diterima, yaitu ada hubungan positif antara persepsi karyawan PT. X 
terhadap kepemimpinan dengan employee engagement. Hal ini ditunjukan 
dengan hasil rxy sebesar 0,334 dengan p sebesar 0,015 dimana p < 0,05. Hasil 
ini menunjukan ada hubungan yang  signifikan antara persepsi karyawan PT.X 
terhadap kepemimpinan dengan employee engagement. 
 






















HALAMAN JUDUL  ..........................................................................................  i 
HALAMAN PENGESAHAN .............................................................................  ii 
HALAMAN PERSEMBAHAN ..........................................................................  iii 
HALAMAN MOTO ............................................................................................  iv 
UCAPAN TERIMA KASIH  ..............................................................................  v 
ABSTRAKSI .......................................................................................................  viii 
DAFTAR ISI ........................................................................................................  ix 
DAFTAR TABEL................................................................................................  xii 
DAFTAR LAMPIRAN........................................................................................  xiii 
BAB I PENDAHULUAN  ...............................................................................  1 
A. Latar Belakang Masalah  .......................................................................  1 
B. Tujuan Penelitian ..................................................................................  9 
C. ManfaatPenelitian ................................................................................  10 
1. ................................................................................................ M
anfaat Teoritis  ...............................................................................  10 
2. ................................................................................................ M
anfaat Praktis  ................................................................................  10 
 
BAB II TINJAUAN PUSTAKA  ......................................................................  11 
A. Employee Engagement .........................................................................  11 




aktor-faktor Employee Engagemnet .............................................  12 
2. ............................................................................................... A
spek-aspek Employee Engagement ...............................................  16 
B. Persepsi Terhadap Kepemimpinan  ......................................................  18 
1. ............................................................................................... P
engertian Persepsi Terhadap Kepemimpinan ...............................  18 
2. ............................................................................................... A
spek-aspek Persepsi Terhadap Kepemimpinan .............................  20 
C. Hubungan Antara Persepsi Terhadap Kepemimpinan dengan 
Employee Engagement .........................................................................  26 
D. Hipotesis ...............................................................................................  29 
 
BAB III METODOLOGI PENELITIAN  ..........................................................  30 
A. Metode Penelitian yang Digunakan  ....................................................  30 
B. Identifikasi Variabel Penelitian  ............................................................  30 
C. Definisi Operasional Variabel Penelitian ..............................................  31 
1. ............................................................................................... E
mployee Engagement ....................................................................  31 
2. ............................................................................................... P
ersepsi Terhadap Kepemimpinan ..................................................  31 
D. Subyek Penelitian  ................................................................................  31 
E. Metode Pengumpulan Data .................................................................  33 
1. ............................................................................................... S




kala Persepsi Terhadap Kepemimpinan ........................................  34 
F. Validitas dan Reliabilitas   .....................................................................  37 
1. ............................................................................................... V
aliditas  ...........................................................................................  37 
2. ............................................................................................... R
eliabilitas  .......................................................................................  38 
G. Metode Analisis Data   ..........................................................................  39 
 
BAB IV LAPORAN PENELITIAN ...................................................................  40 
A. Orientasi Kancah Penelitian .................................................................  41 
B. Persiapan Penelitian .............................................................................  41 
1. ................................................................................................ P
enyusunanSkala Penelitian ............................................................  41 
a. ......................................................................................... S
kala Employee Engagement....................................................  41 
b. ......................................................................................... S
kala Persepsi Terhadap Kepemimpinan .................................  42 
2. ............................................................................................... P
erijinan Penelitian ..........................................................................  44 
C. Pelaksanaan Penelitian .........................................................................  44 
1. ............................................................................................... V
aliditasdan Reliabilitas Skala Employee Engagement ...................  45 
a. ......................................................................................... V




eabilitas Skala Employee Engagement ...................................  46 
 
BAB V HASIL DAN PEMBAHASAN ............................................................  49 
A. Hasil Penelitian .....................................................................................  49 
1. ................................................................................................ U
ji Asumsi .........................................................................................  49 
a. ........................................................................................... U
ji Normalitas .............................................................................  49 
b............................................................................................ U
ji Linearitas ...............................................................................  50 
2. ................................................................................................ U
ji Hipotesis ......................................................................................  50 
B. Pembahasan  ........................................................................................  50 
 
BAB VI KESIMPULAN DAN SARAN ............................................................  57 
A. Kesimpulan ...........................................................................................  57 
B. Saran .....................................................................................................  57 
 










Tabel 1 Skala Employee Engagement  ....................................................  34 
Tabel 2 Skala Persepsi terhadap Kepemimpinan ...................................  36 
Tabel 3 Skala UWES berdasarkan aspek dan versi skala UWES-17 .....  38 
Tabel 4 Reliabilitas skala UWES dengan menggunakan test – retest  ...  39 
Tabel 5 Sebaran Item Skala Employee Engagement ..............................  42 
Tabel 6 Sebaran Item Skala Persepsi Terhadap Kepemimpinan ............  43 
Tabel 7 Sebaran Item Valid dan Gugur Skala Employee Engagement .. 46 
















LAMPIRAN A Skala Penelitian ....................................................... 60 
 A-1. Skala Employee Engagement.......................................... 61 
 A-2. Skala Persepsi Terhadap Kepemmimpinan..................... 66 
LAMPIRAN B Tabel Data Penelitian ..............................................  69 
 B-1. Tabel Data Penelitian Employee Engagement................  70 
 B-2. Tabel Data Penelitian Persepsi Terhadap  
 Kepemimpinan........................................................................  74 
LAMPIRAN C Uji Validitas dan Reliabilitas...................................  79 
 C-1. Employee Engagement...................................................  80 
 C-2. Persepsi Terhadap Kepemmimpinan..............................  85 
LAMPIRAN D Uji Asumsi..............................................................   94 
 D-1. Uji Normalitas...............................................................   95 
 D-2. Uji Linieritas..................................................................  100 
LAMPIRAN E Uji Hipotesis...........................................................   103 
LAMPIRAN F Surat Ijin Penelitian.................................................  105 
LAMPIRAN G Surat Bukti Peneltian.............................................. 106 
 
 
 
 
 
 
